Steps to apply/renew for the MTR Student Travel Scheme (2020/21)

1.

Download the Application Form for 2020/21 from MTR website at http://www.mtr.com.hk/en/customer/tickets/student travel scheme.html.
Printed copy will also be available for free pick up at Student Service Counter on G/F Indoor Sports Complex or MTR stations.

Print out the electronic student identity certificate and staple it together with the completed MTR Student Travel Scheme Application Form.
Submit both documents to any of the designated MTR Customer Service Center.
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Electronic Student Identity Certificate
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Student Certificate for MTR Student Travel Scheme

This is to certify that Student Name (Student ID number) is registered as

one of our full time day course students studying in Eaculty/Course at
School Mame for Academic Year 2020-2021.

Should you have any queries, please contact us at 2358 6662 .

University Instead of getting the University

Stamp stamp on the Application Form,

bean of Students’ Office PRINT OUT this e-Certificate and
The Hong Kong University of Science and Technology STAPLE |t together Wlth the
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student status.

NOTES TO BE TAKEN:
1. Please print out this Certificate and staple it together with the completed MTR Student
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Travel Scheme Application Form. Submit your application to the MTR Customer Service
Center as soon as possible from the date that this Certificate is issued.

2. With this printed Certificate, you do not require to obtain the University official chop
from the Dean of Students” Office.

3. Fill out your Student ID number next to the Class/Grade box in the Application Form just
in case the two pages are getting loose.

»> >D0O NOT REPLY to this email. For enquiries, please call 2358 6662. <<<



http://www.mtr.com.hk/en/customer/tickets/student_travel_scheme.html

3. Read the FAQs for more information about the MTR Student Travel Scheme, which can be found from the leaflet attached to the Application
Form or from the MTR website at http://www.mtr.com.hk/en/customer/tickets/student travel scheme.html#5.

4. Affix your recent colored photograph in size 50mm (L) x 40mm (W) (no smaller than 30mm x 22.5mm) to the completed form, if necessary.
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Type of Application Photograph Provide Octopus number
New Application 4 X
Activation X v
Renewal X v

5. New Application: Submit the completed Application Form together with the Electronic Student Identity Certificate and an application fee of $90 in
person at any designated MTR Customer Service Center as soon as possible from the date that the Certificate is issued.

New applicants can present the receipt to buy a “Temporary Student Octopus” at any MTR Customer Service Center, and must
carry the receipt and a valid Student Identity Card when travelling during the processing period. Failure to carry the “Temporary

Student Octopus” receipt could result in the imposition of a surcharge if your “Temporary Student Octopus” is inspected at any
time.



http://www.mtr.com.hk/en/customer/tickets/student_travel_scheme.html#5

6. Renew Application: Drop the completed Application Form together with the Electronic Student Identity Certificate into the COLLECTION BOX at any
designated MTR Customer Service Center as soon as possible from the date that the Certificate is issued.

7. You will receive a notification email from MTR Student Travel Scheme upon successful application.
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We are pleased to inform you that your application for Renewal of
“Student Status” has been accepied. You may now pay the fee and

renaw the “Studant Status” ancoded on your Octopus (Octopus no.:
12345678) in either of the following ways —
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» Download the latest version of Octopus App

» Make sure the remaining value on your Octopus or O! ePay
account is sufficient for payment (at least HK$20)

+ Payment that requires tapping card is available for bath
Android and iPhone users®
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8. Get your Octopus App ready.

FERE

JEBERE

SHEE6H

# RN MR E RE R R (RER) DR -

a)

b)

c)

7

Download the latest version of Octopus App

Make sure the remaining value on your Octopus or O! ePay account is
sufficient for payment (at least HKS20).

Payment that requires tapping card is available for both Android and

iPhone users:

* Android — NFC enabled mobile devices;

* i0S — iPhone 7 or newer with iOS 13 or above, or connected with
Octopus Mobile Reader



9. Renew and pay via Octopus App.

Input data for verification Confirm renewal
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Ready to Scan
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10. New Personalized Octopus with “Student Status” Collection Schedule

From 1 Sep 2020 From 17 Nov 2020 to 26 Nov 2020 . . .
to 14 Oct 2020 (*Octopus not collected within this schedule should refer to Designated counter at designated station
the “Octopus Collection After Schedule”)

The Concessionary Travel Office in Admiralty,

From 15 Oct 2020 1 month after the payment of application fee, if Tai Waior Sit Hone Stati lected
onwards approved ai Wai or SiuHong : a |.ons as selected on
application
11. Activation/Renewal of “Student Status” Schedule
From 1 Sep 2020 to 20 Sep 2020 From 1 Oct 2020 onwards
From 21 Sep 2020 to 14 Oct 2020 From 22 Oct 2020 onwards

From 15 Oct 2020 onwards 1 week after the application, if approved




