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Types of Application -
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New application [1] - Need to obtain a
Personalised Octopus or Personalised
Mobile Octopus (with photo)
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New Application

Firsttimetoapply  Without Octopus with
E—RBF photo
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New Application [2] - Already carrying a
Personalised Octopus or Personalised

. ) Renewal Application
Mobile Octopus (with photo)
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‘ I, Renewal Application
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New Application
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Firsttime to apply ~ With Octopus with photo P!
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Applied before  With Octopus with photc
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Maijor Highlight EE5ARS -

Advanced Opening of Online Application
The online application platform will be opened earlier from 10am of 14 August 2025.
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Reminder- Renewal Application

For the students who already hold a previously approved Personalised Octopus with
“Student Status,” please note that the concession will remain valid until at least 31
October 2025. Therefore, there is no need to rush. Students may submit a renewal
application within 60 days prior to the expiry of their “Student Status.”
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Major Highlight EEf NS

Enhanced Application Process for Personalised Mobile Octopus with “Student
Status”*

Android users selecting New Application [1] can apply online for the Personalised
Mobile Octopus with “Student Status” via the MTR website, MTR Mobile or Octopus App.
Regardless of whether it is a new or renewal application, both iOS and Android users can

now apply for the Personalised Mobile Octopus with “Student Status”.
*Applicable to specific mobile device models
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G New Feature: Online Application Status Enquiry

Online Applicants can now check their application status within 6 -
months from the application date via the platform’s “Application Status O v
Enquiry” page by entering: G savane
« Online application reference number Q  ewnsan
» First 4 characters of identity document @ o
» Date of birth @ om
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Tutorial Video #{E3% -
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https://www.youtube.com/watch?v=88_KfBDExNk
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Lazy Pack
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2025/26
MTR Student Travel scheme

{ N
AUG Simple Steps for Online Application!"
e "Application Status Enquiry"
\ function, more convenience!
' {
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New Application
WITHOUT Personalised Octopus or Mobile Octopus with Photo

Successfully step E
Approved = | s
> > > 2 i/

« Submit application & upload
Student ID/ Handbook* via
MTR Mobile

- Pay $90 application fee (accept
various e-payments)

+ Receive letter from Octopus Card Ltd.
with new Octopus

« Receive email for application of Mobile Octopus

« Activate new Octopus via Octopus App or add
Mobile Octopus

Renewal Application/ New Application
WITH Personalised Octopus or Mobile Octopus with Photo

Successfully i

OMIR | Approved
T I 0 > > >

» Submit application & upload Student
ID/ Handbook* via MTR Mobile

+ Receive confirmation email

« Pay $20 application fee & activate
“Student Status” via Octopus App

AStudents can apply for renewal within 60 days before expiry of "Student Status".

Install the Mobile Apps below and prepare your Student ID Card/Handbook” now! E - E
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MTR Mobile Octopus App
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Online Application Status Enquiry (applicable for online application only) -
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After completing the online application, the application number will be showed on the page.
You will also receive a confirmation email.
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**** This is an automated email. Please do not reply.
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Online Application Status Enquiry (applicable for online application only) -
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a If you wish to check your application status $MTR English
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within 6 months from the Date of Application,
online applicants may use the Application
Status Enquiry service
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Online Application Status Enquiry (applicable for online application only) -
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Enter the following information to check your
application status:

* Online application reference number

» First 4 characters of identity document

* Date of birth HETHE RUBR S e R B RRE
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Online Application Status Enquirv (applicable for online application only) -
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New application [1] - Need to obtain a New Application [2] - Already carrying a
Personalised Octopus or Personalised Personalised Octopus or Personalised . .
Mobile Octopus (with photo) Mobile Octopus (with photo) Renewal Appllcatlon
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@ Incomplete Application @) !ncomplete Application z Application is in process

Payment is not yet made / Student Identity Proof is not yet R IEFERRIE

Student Identity Proof is not yet submitted

submitted SRR Application Preliminaril
R g . R L EE R =] 2PP y
nﬁﬁﬂ;;if‘ﬂaﬁgﬁiiitiﬁﬂié’* Ay
RS o HEE L
z Apﬁplication is in process E Application is in process g ;pgglg?élﬁtn Approved
eREEERIED eREEERIED e
= Application Preliminarily ~— Application Preliminarily @ Qappllcilzlﬁ(in Completed
o — =] 7o nrA
Ap‘proyed ) Approved
iR OIS EHE R IS EH
Application Approved Application Approved
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Applicilziion Completed Application Completed
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Apply MTR Student Travel Scheme
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THANK YOU!
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English Version  Chinese Version Via MTR Mobile
FEhRA th SRR AR #iB MTR Mobile

Page 15



	Slide 1
	Slide 2: Introduction  簡介
	Slide 3
	Slide 4
	Slide 5
	Slide 6: Application Flow 申請程序
	Slide 7
	Slide 8
	Slide 9: Online Application Status Enquiry  網上查詢申請進度 
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	update_2.pdf
	Slide 1
	Slide 2: Introduction  簡介
	Slide 3
	Slide 4
	Slide 5
	Slide 6: Application Flow 申請程序
	Slide 7
	Slide 8
	Slide 9: Online Application Status Enquiry  網上查詢申請進度 
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14: Promotion 推廣活動
	Slide 15




