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BB A REEEETE] (2021/2022)

24

Student Travel Scheme Online Application

mi%iﬁ%ﬂﬂ—mt$%

F.:_l:lE
Concessionary Travel Office % %
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Types of Application -

FH=E |

New application [1] - Need to obtain a New Application [2] - Already carrying Renewal Application
Personalised Octopus (with photo) a Personalised Octopus (with photo)
HEREE [1] - A— e AMAE A EA )\ HERiE [2] - ERARBRNEA) =S LB RS

A P ) o o
New Application New Application ( l; Renewal Application

Application Type P o g
Application Type Renewal Application

o New Application [1] - Need to obtain a Personalized Octopus (with New Application [1] - Need to obtain a Personalised Octopus (with

photo) (
photo) . Only for applicants who have past
. o . . . application record and a Personalised
New Application [2] - Already carrying a Personalised Octopus (with F New Application [2] - Already carrving a Personalized Octopus (with " Octopus printed with a photo
photo) hoto)
photo)

n—

Firsttime toapply ~ Without Octopus with Firsttime to apply ~ With Octopus with photo Applied before ~ With Octopus with photo
B—RepE photo B—RepiE EEMEEL =B ECeiE EEMEANES
BEMAER/\ZES
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Select the right application type
ESEEFELAR

S

i

Student Travel Scheme Online Application
MTR Student Travel Scheme (2021/2022) B4 seEEEE 2] - A L85E

B REEEEE) (2021 /2022) DRSO EhisE W]
D R TRk

% % ..:. ..
[=] [=] 2% o

English Version  Chinese Version Via MTR Mobile
FEhRA th SRR AR #iB MTR Mobile
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@ﬁ

MERE—RBFEHBERERE?
Is it your first time applying for the MTR Student Travel Scheme?

£ Yes ﬁ?> <§j £ No

#hezg [1] - A—HEREEMERE
BA/NESE

9 MTR English

BEBERESEE — BLEHRE

9 MTR English

BB FHEERE - @

o0 0 0 6 ©°
S|

Without Octopus with photo
SBAENER ) 2@ [N e

EEAR AR

|
i Lumse %j e
|

semas [2] - CEERMEAREA/NE

A FRRRZAAN

wREBE

@@

With Octopus with photo
EBMNER/N\EE



i ¥ MTR

9 MTR English

BEPEREERE - B LEmE

1‘]}IEE|7:|:%_;XEF§E§%$§ et

Sk B 7 > FRNo > s

Is it your first time SEAR R ‘
applying for the MTR A inven

Student Travel Scheme?

Example f§ll-F

(1)

Secondary 4 student F Q&4 Tertiary 1 student X —E{R 24
Previous Application Date 2018-2019 Previous Application Date 2018-2019
# E—XxEzEHEA (Secondary 1 th—) 8 E— X EREHER (Secondary 4 chpg)
“Student Status” Expiry Date 31-10-2021 “Student Status” Expiry Date 31-10-2021
(£ 55 ] 2IRA [2£ 5% ] 2I/A
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ONLINE APPLICATION
8L AR



Tutorial Video #2285 -

} Pl o) 002/606
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https://youtu.be/a2Z3qZ6MWxk

Early Bird Application Reward Program B FR:54E -

Register fof QMTR Eligibility Z 5 & #&
Early Bird DREES R Applicants who have submitted their Student Travel Scheme
Reward NOW t0 v At application through MTR Mobile or MTR Website within the Early
receive 3,000 %%E%E Bird period (1 September - 31 October 2021), with all the required
MTR Points @5?1.%” information submitted and payment (if applicable) settled
| BT o l ERREERE(20215F9A1HZE10H31H) & 1B MTR MobileZ i
T | SPSESSEREEWHBNETHN, LXRMAPHL
Exm7em mIERRANN. akgss | HREROLER)
— @i ETHN 3,000 MTRS 1 [E]
L — — — - umee g | Registration Method & 5048 Ak
o0
%“ BEFGS o REEEHE Applicants should register for the Early Bird Reward on or before 3
E%EE November 2021 with the same mobile number and date of birth
¥ MTR Mobile . N
1 : # A ] used in the Student Travel Scheme application
BERFEM o :-n.'f'.a_.ﬁ__:. pp
@ELMeLn . | raaeheay o _ i
moAmanan - WP [EpELT 12021411 A3 B RZ AR L T RAGEBIMM BRI £
ENne BEf (W ZEERARBEZLERERENEAERER)
@wwﬂm
Redemption Method ;
B — p SN
HERRERE Successful applicants will be notified via email during 15 - 20
i%izgﬂgiﬁk ’ November 2021. The entitled MTR Points must be collected on or
g before 31 December 2021 by redeeming the given Promotion Code
3 on MTR Mobile
) éﬁ#%ﬁ%&mnﬁuﬁﬁimE%ﬁEL S 03 40 A5 )
EM2021512 A 31 HEL Z BIAMTR Mobile 52 32 E B[ A Y
] ?ﬁ%ﬁﬁ%
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Application in 2 Steps (A -2 B) -

B:EniEmaiy (A = B)

Submit online application Activate “Student Status” via Octopus App#
ER A s ZEB)\EBApp# BEN)EE L "BES 7
OMTR Sel
g UPZ” SIPC‘;?SSM Scan the QR code
: pplication
) —mits —>
! TR B }'Jl[] ( i ——
(OF-—an bm %EEQR code
Vi_a MTR Mobile Via MTR Website
#€ MTR Mobile #E PSSR G If new Personalised Octopus (with photo) is
needed, the new Octopus will be mailed, with no
Student Travel Scheme — Online Application Platform need to collect at stations
BEREEEFE - B LBFFE WMARRGERFEMERNEA)GER - FFERNEIZE

BELEF R LAVH\ZERBF - MBARIEIEER

#You may also choose to visit MTR Customer Service Centre
in person to activate the “Student Status”

#HRIMO MR EFEHPOEE "BESS
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Steps for Online Application Platform

Submit online application
BRI L ERiE

A8 L FREETER

Enter Application
Platform

EARLBHBEES

Via MTR Mobile:
& MTR Mobile:

=1E EHER AR

1 ¥ MTR

CAMTR x

Student Travel Sch Online Applicati
Homepage

New Application
Via MTR Website:
8 AR

Renewal Application

OMTR Student Travel Scheme Online Application

English Version

“ F23hR A
~
T) Arpheases tue
o E § E
u

You s nended to use the following browsers for
better navigation experience
e Compu

mputer — (oo T e it Edgc
Chinese Version

B3 hi 7S

Application Information

Frequently Asked Questions

@ Upload Student Identity Card
Ou are recomm

MTR Corporation

Select Application Type

Fill in Application Form
EREFRIS

Upload Applicant’s Photo
TEEBBAMERA

10:007

1 X MTR

Applicant's Photo

New application [1]

HEREA [1]

Please follow the instruction in photo
requirement to upload applicant photo for
the new Octopus Card
RIR R R RBINER LB BB AR ERN/E
HEZH

30/08/2021 Page 7 OMTR



Submit online application

HREFRIE

1 X MTR

Personal Information

Steps for Online Application Platform

A8 L FREETER

Fill in Application Form

B LR

Upload valid Student Identity Card FEHBEMNELEE

New application [1] New Application [2]
HrER s [1] e R [2]

Upload Student Identity Card

T 2 Lk

A

miw w
o 590 Man
o o

L

If you could not provide the Student Identity Card at the moment, may upload the Student
Identity Card within 60 days from the Date of Application

YNARBERNF IR M A MAVE AT - BN HFEHHHEET60B N L HEBEE

Student Identity Card Requirements

R, National Secondary School
() seoirieramens
=k
Name: Sample =
Student Number 2345678
Class: Yoar 6 o
Valid till: 31.08.2023 ‘ > .

® Please upload your valid student card

¢ No Hong Kong Identity Document or
Student Handbook

e File Format: JPG / PNG / BMP

* Place your student card in the middle of

photo
Remarks: If you could not provide the

Student Identity Card at the moment, please

S
unlaad tha Qtudant Tdentitv Card a. rdina

MTR Corporation

Renewal Application
SEAB RS

Late submission of Student Identity Card is not entertained
AEREMBER

If latest student card is not issued yet, you may upload last year’s student card of same
school (applicable for secondary schools and international schools only)
MERAEMBENEER - RUULEHER-BRLE—FENBERBFERIEZ

( RBARPELERBERER )

30/08/2021 Page 8 OMTR




Upload valid Student Identity Card

ik 2ROk e

Upload Student Identity Card

@ Bilha

8% 0 (2020-21)

A

B aA
CHAN SIU MAN

. 432156 it

v

Accepted Sample
SRELT
Upload Student Identity Card

B mEn s
B4R (2020-21)

BNE aA
CHAN SIU MAN

I 432156 {=3t

With Background
BEE=MHA

Upload Student Identity Card

Ma,

Not Centered
AEH

Student photo, Octopus and HKID card are not accepted
FERBEMR . \EEREEEDE

Ek@#m;

&
g (2020%%

By
CHan g, 44

Too Dark
HHZEAE

Upload Student Identity Card

=T ==
BAELE (2020-21)

4A
SIU MAN

=3

Incomplete
N

MTR Corporation 30/08/2021

Submit online application
IEATH L ERRR

Upload Student Identity Card

Upload Student Identity Card

% il h R

H

Too Bright
PR
Upload Student Identity Card

®reee

— - ——

-

Too Blur
AiEH
Page 9 MTR



Steps for Online Application Platform

A8 L FREETER

FHIH}AppHcaﬁon Form
ERE TR

F|II in your address in English

MEEEE RAY B stk

MTR Corporation

Mailing Address

(The new Personalised Octopus will be
mailed to this address. Please fill out in
English and confirm the address is
correct.)

* Flat / Floor

Flat A, 15/F
(E.g. Flat A/ 15/F)
* Block / Building
Block A, Happy Building

(E.g. Block A/ Happy House)
* Estate / Street

No. 2 Happy Road

(E.g. Happy Village / No.2 Happy Road)

* District

‘ KWUN TONG LJ
* Region
‘ KOWLOON ﬂ
Back Next
3

O :

Submit online application

R4 EEREE

New application [1]

FEEE (1]

The new Personalised Octopus will be
mailed to this address. Please fill in in
English correctly

HEA\EE H

AL - FBRESOR R RIERIERE,

FBREMFT AR EFIMRIZMH

New Application [2]

B [2]

Renewal Application

IEEPE

No need to fill in your address
BAER S i

Page 10
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Steps for Online Application Platform

A8 L FREETER

Confirmation and Submit

ﬁE nlb\I ?E RE 'l":l'

COMTR %

Student Travel Scheme Online Application

o © 0 0 0 °

Confirmation

Application Type

o» Input your email again for
Piré confirmation
1224 iA BTN A\ SR EMERD

Email Verification

Your application document will be sent to
your provided email by our system later.
Please check your mailbox.

Edit

© 2020 MTR Corporation Limited &

MTR Corporation

Pay the Application Fee

B ERREH

GMTR %

Student Travel Scheme Online Application

o & o o0 60

Payment

Payment Method

Online Payment
Visa, Mastercard or American
Express Card

Payment at MTR Customer

Service Centre

Please complete payment within 7
calendar days, otherwise your
application will be cancelled.

)13-2021 MTR Corporation Limited

30/08/2021

Submit online application

..ﬂ J: EFI G|

New application [1]

e (1]

Pay the application fee of $90 via Online
Payment immediately or Payment at MTR
Customer Service Centre within 7 days
oS Z AN 48 LR/ 7B BB EFHE PO TR

TS0 FER

New Application [2]
TEREE

[2]

Renewal Application
Lmﬁ$§%

Pay after your application is accepted

FXINERG

FEZAABRBFER

Page 11
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Steps for Online Application Platform

..ﬂ J: EFI G|

A8 L FREETER

Confirmation Email
Mo B Ep

PR AE

StudentTraveIScheme
@ win:

{RERINERELE RS

BABA:

S REEE 8 - (AR AR

125% - PRI IS BEEAR R 2 P R EIE

BANEEL MSE8S, K5 -

WAEN R ARRIRE S M 2881 8888 -

AR BM-ER  LF8B0HETF6H
2HA B0 HETF1E
(2HIARARBIER

BIRUN A T80 A5 » BB

HEEARS S E / R BT (BEEXFE)
+ AR + HERM

Bl1)
WMEREAN S 5 ESRISRE A123456(7) - 4 REZ 2000
F£5R17 8 BHRIA A1230517

Submit online application

outstanding application step(s),

B Please read the attached document to complete any
A AR E ARG - DRREEOIRTEN ZBREER

PDF

Part A: Outstanding Applications Step(s
(1) Upload Student Identity Card

Your Student Identity Card has not been submitted for verification. Please click here to upload within 6

days from the Date of Application, otherwise your application will be cancelled. /

0

New application [1] New Application [2]
FhERRE [1] FhERRE [2]

For late submission, you may click the link in the 4
attachment to upload Student Identity Card

BWBER | (RO RMBREFRNES LHBERE

A notification email will be sent the next
day of your submitted application

ERHFEZA/REUNE —HER

Part A: Qutstanding Applications Step(s

(1) Pay for Application Fee Barcode for payment of Application Fee
Please print this document on A4 sized white paper and bring to any MTR Customer ||||| ||||||[||||||||||"||||“

Service Centre# to pay the application fee of HK$90. If the application fee is not paid 15YY 2 XYM
within 7 days from the above Date of Application, your application will be cancelled.

#Except Airport Express stations, Lo Wu, Lok Ma Chau, Racecourse, Disneyland Resort, Sunny Bay, Wong Chuk Hang, Lei Tung,

South Horizons, Hin Keng, Kai Tak, Sung Wong Toi and To Kwa Wan stations

New application [1]

HEREE [1]

RHRERBNPR
1 B & “
MTR Corporation

Please pay for $90 within 7 days from Date of Application,
otherwise your application will be cancelled

AR BE7TAAMRI0RFER - BRIRABRHFIFHEUH

30/08/2021 Page 12

A




ACTIVATE “STUDENT STATUS”
EE/N\EELEWIBESS ]

MTR Corporation 30/08/2021 Page 13 COMTR



Notification Upon Successful Application

FAER A ThIE A

via Octopus App

M TRESS

Activate “Student Status”

BB \EBEAppEE\EE L

Upon successful application, a letter/ email will be sent to you

R INHE 2 E AU R B R B 8 ) E RV E 4/ E

New application [1]

HERER [1]

New Application [2]
hreR

Renewal Application
FEAE AR

& [2]

A letter with new Octopus from Octopus Card Limited
H/GEBATRENESHR/ER

OMTR /.

Dear Customer,
MTR Smdent Travel Scheme
Personalised Octopus with “Student Status™ (no. «New_Card Now)

Thank you for applying the MTR. Student Travel Scheme. Enclosed please find your new Personalised Octopus with
“Student Status”. You may now activate the “Student Status” encoded on your new Personalised Octopus in either of
the following ways —

. Use the Octopus App now
You may now scan the QR Code to activate this new Octopus via Octopus App.

. Go in person to an MTR Customer Service Centre
You may also activate the new Octopus at any MTR Customer Service Centre (except
Wong Chuk Hang. Lei Tung. South Henizons, Hin Keng. Kai Tak, Sung Wong Toi and To
Ewa Wan stations) in person within 60 calendar days from this lefter’s issuance date.
Please bring along this letter and your new Octopus with you. You will be asked to state
vour Hong Kong Identity Card or passport number. as well as Date of Birth information,
as verification.

he QR code on letter to proceed with
card activation

iwiE 1S 4 EAIQR Code LA IE A BN F 48

EW A0

Scant

This is a computer generated printout and no signature is required.

——————————————————————————— Dlease cut along the dof fme— — - — — - = = o= e e
AUTHORISATION LETTER (the authorized perzon should be 18 or above)

Should you authorize a third party to activate the new Octopus in person at MTE. Custonjimi

information below. The authorized person is required to present

1) his’her IDVHESAR Re-entry PermitPassport, AND
2} a copy of your IDVHE Burth Certificate HESAR Re-entry PermitPassport for verif]

I (name of applicant), hereby author:

the person named below t

Name of Authorized person

12345678(9)

ID/HESAR Re-entry PermitPassport No of Authorized person

An email from MTR
HiE# N 7 5 HA EE

OMTR

BEELEHERHE
MTR Student Travel Scheme

=L EEE RRE A FIEE

##%% This is an automated email. Please do not reply. ****

frelRaE A/ GE k. T

FEEEHRAE - 170004535

->

IR EEEHE - IRFAREAL TR ERC R 08T - eI E A ERLE T8 ES,
ERED 713017+ ) o

-

EE:

« ERTEESFRENN
- ER/EEN/\EERS
o JUEBEARIEEER A

TEHE SRR E A EE L TREST, -

Click the link inside email to proceed
with payment and renewal

MBEEBDEGLUMERXD TR

*Android - Z£FEAndroid 4.4 550 F EETEE g (NFC)

30/08/2021 Page 14
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ﬁ

Reminders for Getting your Octopus App In Place pe
iAo TR B IREY\EZEHEApp 4

Download the latest version of Octopus App

A TRE R R ARY\ZEBApp

FERE

Make sure the remaining value on your Octopus or Octopus Wallet account is sufficient for

12345678 payment (at least HK$20)

(Only applicable for New application [2] and Renewal Application)

B3

feR/EES/\ERIREIIRFABEHRE (EVEES20)
HE AR e R [2] RIEAR R

Payment that requires tapping card is available for both Android and iPhone users*®
J\EBHBEIEEEARAndroid %XiPhone A F*

*Android — NFC enabled mobile devices;
*]0S — iPhone 7 or newer with iOS 13 or above, or connected with Octopus Mobile Reader

*Android — EfBiSEAINEE(NFC);
*IOS - B % i0S 13z U a2 iEE\ERimEES23A%IPhone 73 2 & BY 55

MTR Corporation Page 15 8 MTR



Activate “Student Status”

J Steps for Octopus App via Octopus App

oy e 8 URIBApp R EN EiE L
{FH/\i 1HBAppL B B LSS

Select Application Type
=1 BiE LR

0 Tap MTR Student Travel Scheme
BB REEEE

il Carrier 2 9:41 AM (-

More

@ Automatic Add Value Service

f") Faster Payment System

i MTR Student Travel Scheme

O Customer Service

Third Party Service

FWD  "Cash-up" by FWD
MTR Student Travel Scheme

Others New application [1]
i
t&i New Octopus Activation — e [1]
R W B 8 =
Home Marketplace Rewards Message More o ] ] NeW Application Renewal
‘ Renewal / Existing Octopus Activation 2] Application
i [2] A

MTR Corporation Page 16 3 MTR



f Steps for Octopus App

£/ \iZifApp L BR

Input data for verification
WMAERMEXE

Activate “Student Status”

via Octopus App
FEB)\EBAppEENN\EE L
M rT8E58%5,

New application [1]
TeER R [1]

afl Carrier 2= 9:41 AM - °

Card Owner Verification

Octopus Number
()

Identification Document
HKID b

First 6 digits of HKID

Date Of Birth

YY/MM/DD

MTR Corporation

Tap Octopus Card

HIEREFR
[ o

Ready to Scan

@

Please place your Octopus at the
upper back of your mobile phone

Cancel

Completed
ST hX
@

Activation Completed

“Student Status” Expiry Date: 2022-10-01

v Register Student Octopus card to
/ Octopus App

New Application [2]
#heERss [2]

Renewal Application

i b

Confirm renewal and pay $20

TERAHTEEERNR$20EH

Expiry Date of “Student Status” 23-10-31

Renewal Fee

i
12345678(9)

Page 17
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f Steps for Octopus App

£/ \iZifApp L BR

Activate “Student Status”
via Octopus App

FEB)\EBAppEENN\EE L
M rT8E58%5,

New Application [2]
¥EagE [2]

Renewal Application
BB F

Select Payment Method Tap Q({topus Card
EEMNMAE =PAVER RS

Ready to Scan

Payment Method

Place your Octopus at the upper

B Octopus Card back of your phone

W/ Octopus Wallet {KD 100.0 Cancel

MTR Corporation

Completed
SERk

Activation Completed

Activation Completed

“Student Status” Expiry Date: 2022-10-01

Renewal Fee HKD 20.0

v Register Student Octopus card to

/ Octopus App

Page 18 3 MTR




HARDCOPY APPLICATION
AR

MTR Corporation 30/08/2021 Page 19 COMTR



Application in 2 Steps (A = B) -

FREERIEm SRl (A > B)

Drop the application form into
Collection Box
i IEZ A RB I EEFE

Aﬁer 15 OCl, please submit It to any
Centre

HE10F15 AEER - igREE 8 #EWEE P

2 !ﬁﬁ (znzmuzz) e QMTR

ustomer Service

Upon Successful
Application
— &Kt

S ) Y A O
=

Qm@) e e e PR

School endorsement after student

If new Personalised Octopus (with photo) is needed, please
submit your application form and pay the application fee of
$90 at any MTR Customer Service Centre#. A receipt will
be issued to you after submitted the application form.

MR B ERAMNAE A RIEAZEE - BE= Rl S5 %%EU
B EBEINERE P O#RMRBFEER ($90) - ERBF

% IRIGIERRUIE -

4 )
Activate “Student Status” via Octopus
0:"
#EB)\FEBApp# BEEN)\EBE LR "BE

37 Y

Scan the QR code

—>

FHHFOR code

The new Personalised Octopus will be mailed to
you directly. No need to collect at stations.
YN7REIREREM AR R ROEA\ZER - PREERIEIE
BERET R AR B~ - MBREIEILEE

#You may also choose to visit MTR Customer Service Centre
in person to activate the “Student Status”

#HRIMO MR EBEEB P OEE "BEBS .

COMTR
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OTHER POINTS TO NOTE
HithZ=IR

MTR Corporation 30/08/2021 Page 21 g MTR



Speqal H|th|qhts Purchase of “Temporary Student Octopus” -
ERT:

Online Application &8 _EBiH

MTR Student Travel Scheme Online Apphication MTR

Please print the attachment in the email and go to
any MTR Customer Service Centre* to purchase
“Temporary Student Octopus” ($70). If you
haven’t uploaded Student Identity Card in online
application, please seek for school endorsement.

§IJEI] E AR A BE M — BB B = P08
L‘é.' "ERISERAE)\ZEE, ($70) - UMRER ERFERREE
i%f?t%éiﬁﬁ I BE R FERES -

Hardcopy Application XA EBiE R B A =

You can go to any MTR Customer Service
Centre* and purchase the “Temporary Student
Octopus” ($70) after received the receipt.

Il 1 — 37 * *Except Airport Express stations, Racecourse, Wong
1/1\_'[1//{;3”&},5?”{11 ﬂﬁl,&ﬁkim‘j % EPIL'\ ﬂﬁE Chuk Hang, Lei Tung, South Horizons, Hin Keng, Kai
SRE)\E ($70) Tak, Sung Wong Toi and To Kwa Wan stations

A EEEGREEL, K5, BT, AR, BRE e BE
R REER I I#ih

MMTR Corporation 30/08/2021 Page 22 OMTR



Validity of “Student Status” [ 24 54 | FH¥HHA -

4R BUEH (F) 2|8 H
Class Validity (Year) Expiry Date
INETYFLRS LM (12550 A E25)
Primary 4 or below (students aged 12 or above) 6 31/10/2027
INBRFLR (125 B 5)
Primary 5 (students aged 12 or above) 5 31/10/2026
INERER (12 LB E)
Primary 6 (students aged 12 or above) 4 31/10/2025
hEB—F 4 Form 1 3 31/10/2024
hE T F 48 Form 2 2 31/10/2023
hE=FHK Form 3 1 31/10/2022
PEIIELR Form 4 3 31/10/2024
PELFR Form 5 2 31/10/2023
chE2 XFERS E 31/10/2022
Form 6 or above 1 (REEZEFERRFLLE Validity to be renewed on a yearly basis)
waEE Fii - NBEFHEFRRIEE - "FEH ) SE LR RIE
K TREARS RREmME B - BAERR2024F10A31H (URREPHERE) - AHEIR/RE
Special School Subject to the MAMAE2024F10H31H -
icul
currictium For curriculum similar to the “Class” listed above, the validity
granted will be the same as the associated class, but will not be
earlier than 31 October 2024 (whichever validity is longer). For
other classes / curricula, the expiry date is 31 October 2024.

MTR Corporation 30/08/2021 Page 23 8 MTR



THANK YOU!
it |

MTR Corporation Limited ZF & & IKAR QT

COIMTR

Student Travel Scheme Online Application

BEREEEE - B L

English Version  Chinese Version Via MTR Mobile
HEhRA th SRR AR #iB MTR Mobile

Page 24
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